Certificate Course on Total Quality Management

The Department of Management studies, NEC, Nellore in association with Ricon
Technologies, Nellore organized a certificate course from 04-02-2019 to 9-02-2019. Mr. R.
Sreenath acted as a resource person. Nearly 165 students attended the course. He delivered an
excellent lecture on Total Quality Management. He said that Total Quality Management (TQM)
describes a management approach leads to success through customer satisfaction. According to
him, Total Quality Management effort, all members of an organization participate in improving

processes, products, services, and the culture in which they work.

Certificate Course on Financial Technologies

The Department of Management Studies, Narayana Engineering College, Nellore, in
association with Religare, Nellore conducted a certificate course on Financial Technologies
from 25-03-2019 to 30-03-2019. Ms. N. Sanhitha acted as a resource person. Nearly 220
students participated in the program. She stated that financial technologies mean the
combination of finance and technology which most of the financial sectors used to reduce the

risk of the investors and to protect the amount of investment in profitable way.















